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1651 Cedar Line Drive, Rock Hill, South Carolina 29730 USA 
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No-Fault Warranty Form (OPTIMA & XPS Pumps Only) 

 
Today’s Date: ________________     Date of Start Up: ______________________     

Date of Failure: _______________________  

Distributor’s Name: _________________________________    End User: ___________________________ 

Address: ___________________________________________ Address:____________________________     

___________________________________________    ____________________________ 

Distributor’s original P.O. #: ___________________________ 

Pump Serial Number:  ________________________________  Pump Model: ________________________ 

HP: ______________  Phase: 1 ______ or 3 ______ Voltage:  115V _______  208/230V _______ 

           460V _______ 

 

 
 
 
 

AFFIX LABEL HERE 
 
 
 
 

Shipment address: _____________________________________________________________ 

    _____________________________________________________________________ 

                    ______________________________________________________________________ 

This form must be filled out completely and mailed to EPAC with original label off of pump affixed to it before an RMA number 

and replacement can be issued.  Please specify address for ship to if different than distributor above. 

 

There is no credit issued for these pumps, only replacements. 


